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Opening the Box 
 
Each LCD Sign comes with a Carmanah LCD Sign Overview, a power supply, mounting hardware and 
installation instructions, and an Allen key. It also comes with either a standard black or gold faceplate or a 
Custom Illuminated Faceplate (if purchased).  

Powering up the LCD sign 
 
Use the steps below to plug the power supply into the wall and LCD Sign. 
 

 Connect the power plug into a standard wall 1.
outlet and plug the DC adaptor into the 
connector cable inside the mounting 
hardware, which then plugs into the LCD 
Sign. This product operates from 110VAC – 
240VAC 0.6A 50-60 Hz.   

 The LCD Sign will turn on, which can take up 2.
to 30 seconds.  

 If there is content loaded on the LCD Sign 3.
already, the default Preset will start to play.  

 The LCD Sign is designed to play 4.
continuously, and as a result there is no 
power switch. To turn off the LCD Sign, 
simply unplug the power supply.  

Menus on the LCD Sign  
 
The four main menus within the LCD Sign and their respective buttons are below.  
 
USB Service Menu USB Service Menu USB Service Menu USB Service Menu     
    
Preset Menu Preset Menu Preset Menu Preset Menu     
    
Zone Zone Zone Zone ID ModeID ModeID ModeID Mode    
    
Preferences MenuPreferences MenuPreferences MenuPreferences Menu    
 

 Once a menu has been selected, 1.
click the OK button to choose a 
setting or option within the menu. 

 When all the desired changes have 2.
been made, click the Escape button 
to exit the menu. 
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Step 1: Create or Obtain Presets 
 
The LCD Sign may already be pre-loaded with Presets from your supplier. If this is the case please skip to 
Step 2 below. If there is no content for the LCD Sign, it must be created with the Carmanah Preset Creation 
Software or obtained from your supplier. 

Step 2: Manually Update the LCD Sign 
 

 Obtain a USB key with the Presets. 1.
 Plug the USB key into the LCD Sign and the 2.

USB Service menu will appear automatically. 
 Press the OK button to select the “Load from 3.

USB” option.  
 A confirmation prompt will appear.  4.
 Use the Down arrow to select Yes, and then 5.

click on the OK button. 
 The LCD Sign will then load and save the 6.

Presets from the USB key to the internal 
memory and start to play the default Preset.  

 

Manually switch between Presets 
 

1. Click on the OK button to access the Preset 

menu 

2. Use the Up and Down buttons to select the 

Preset and click on the OK button to confirm. 

 
 
 

Manually Change a Zone within a 

Preset 
 

 Use the Up and Down buttons to select a 1.
zone and then click on the OK button. 

 Use the Up and Down buttons to select the 2.
zone content and click on the OK button to 
confirm the selection.  

 To exit the menu, click on the Escape button. 3.

 


